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Planting Dreams.  
Nurturing Hearts. 
Growing Minds. 
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This SEND Information Report was last updated in March 2025 and will be reviewed and 

updated annually. 

 

 

 

 

 

 

 

 

 

 “A child has a special educational need if they have a learning 

difficulty or disability which requires special educational provision to 

be made which is different from or additional to that normally 

available to pupils of the same age.”     

SEND Code of Practice 2015 

 

 What Special Educational Needs and Disabilities (SEND) do we support at The 

Whiteoak Academies?  
The 0-25 SEND Code of Practice (2015) identifies ‘four broad areas of [special educational] 

need and support’ (see section 6 for detailed descriptions) 

 Communication and Interaction (Speech language and communication difficulties, 

including Autism) 

 Cognition and Learning (Specific learning difficulties, including Dyslexia) 

 Sensory (Hearing and Vision) and Physical difficulties/ disabilities  

 Social, emotional and mental health difficulties 

 

The 0-25 SEND Code (2015) emphasises:                                        
‘The purpose of identification is to work out what action the school needs to take, not to fit a 

pupil into a category. In practice, individual children or young people often have needs that 

cut across all these areas and their needs may change over time... ’ (section 6.27) 

 
This SEND Report has been written in-line with legislation from section 69 of the Children and 

Families Act 2014, regulation 51 and schedule 1 to the Special Educational Needs and Disability 
Regulations 2014 and The 0-25 SEND Code of Practice (2015) 

Further detailed information can be found by reading our LSP – Trust SEND Policy and 

Accessibility Plan, both available on our school website. 

 

 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf
http://www.legislation.gov.uk/ukpga/2014/6/section/69
http://www.legislation.gov.uk/ukpga/2014/6/section/69
http://www.legislation.gov.uk/uksi/2014/1530/pdfs/uksi_20141530_en.pdf
http://www.legislation.gov.uk/uksi/2014/1530/schedule/1/made
http://www.legislation.gov.uk/uksi/2014/1530/schedule/1/made
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf
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At the Whiteoak Academies we aim to provide an inclusive education for all of our 

pupils which meets their individual needs and removes barriers to learning.   We 

provide a broad and balanced curriculum which both inspires and 

encourages independent learning.  Within this curriculum we support all of our 

children, no matter their level of ability.  Whether they have exceptional abilities 

and talents, face particular challenges in their learning, or have medical or emotional needs, 

everyone is included at an appropriate level.  Our staff aim to develop good working 

relationships with pupils and parents, which enables them to encourage our pupils to aim high 

and achieve their very best.  

 

 How do The Whiteoak Academies identify if my child has a Special 
Educational Need or Disability (SEND)? 
SEND can be identified at an early age and for some of our pupils their needs may have been 

identified prior to them attending our schools. In this instance detailed liaison with the pupil’s 

Pre-school or transfer school, if moving from another school, is conducted by the SEND co-

ordinator (SENCO).  At the point of admission it is vital that as a school we are fully prepared so 

that we are able to meet a child’s needs appropriately and to the best of our ability. 
 

However for some pupils their Special Educational Needs or disabilities can emerge later. At the 

Whiteoak Academies, in-line with the 0-25 SEND Code of Practice, the class teacher is responsible 

for their pupils’ education.  Class teachers will observe and monitor assessments of pupils 

regularly, to identify students who may be making less progress than expected given their age 

and individual circumstances. Persistent withdrawn and disruptive behaviours can also be taken 

into consideration.   High quality first teaching is provided for each individual pupil, within each 

class. If a pupil is not making the expected progress and is performing below Age Related 

Expectations (ARE) they will be raised at Pupil Progress Meetings and SEN Surgeries held with the 

Senior Leadership Team which includes the SENCO. Concerns 

might also be raised to the schools by a parent or guardian and 

the first point of contact should be the Class teacher.  Any further 

concerns should be raised directly with the SENCO.  A ‘Graduated 

Approach’ to supporting the pupil will then be initiated, following 

the four steps (Assess, Plan, Do, Review) and staff will meet 

regularly with parents to involve them in the process.  At the 

second “review” stage, if concerns continue or if progress is not 

made, liaison with external agencies or health professionals such 

as Speech and Language Therapists, Community Paediatricians, 

Occupational Therapists and Educational Psychologists will be 

encouraged. At this stage a pupil will be recorded as “SEN Support” and recorded on our SEN 

register.    

 

Open communication with parents and guardians through all stages is vital in supporting the 

pupil. 

Come and 
talk to us 

if you 
have any       

concerns.  Open 
door 
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 What are the different types of support available for my child? 
We provide a wide range of supportive strategies at The Whiteoak Academies, dependant on 

the level of need and for pupils with or without an Education Health and Care Plan (EHCP).  

These strategies and interventions are outlined in detail in our Universal Provision Offer, which 

is available on our website.  A brief, and by no means exhaustive, description of the support 

available is: 

 Targeted support within class e.g. spelling support, use of ICT, adult support in small 

groups, scaffolding, assistive technologies. 

 Reasonable adjustments to normal classroom practice to ensure inclusion of all pupils. 

 Wave 2 Intervention groups — tailored support for small groups. 

 Where appropriate, some additional support for personal targets.  

 Specialist support from external agencies that will be accessed after two ‘Graduated 

Approach’ cycles have been completed. 

 

What are the specialist services that The Whiteoak Academies can access? 
When a pupil has a specific need, we can access support from specialists such as Educational 

Psychologists, Speech and Language Therapists, Occupational Therapists, Behaviour Support, 

SEN Advisory Teachers etc… Parental consent is always required before any referral can be 

made and we will complete two cycles of the Graduated Approach to determine if a need 

cannot be met by our own expertise.  

 

What training is provided for staff?  
In line with our school vision; "Planting dreams. Nurturing hearts. Growing minds." we ensure 

that our staff have regular training and professional development related to Special Educational 

Needs and staff are able to access a range of support from professionals with a wide range of 

expertise.  Staff work in teams to share knowledge, expertise and best practice. Senior Leaders 

offer staff advice and training on quality first teaching, scaffolding within the classroom and 

strategies for supporting individual needs. External specialists may be used to deliver additional 

specific training when required as part of our staff’s continuing professional development and 

our Trust - LSP - offer termly SEND training as part of our Trust wide CPD.  Our most recent 

training has been related to specific educational needs associated with “Dyslexia”, “Autism”, 

“Attachment”, “ODD”, “Speech and Communication” and “Trauma informed practice”.  Our 

staff have regular training during staff meetings and INSET days but are actively encouraged to 

complete “Online” training courses to further develop their own skills and knowledge related to 

pupils with SEND.  In order to ensure compliance with Local Authority standards our staff 

working with pupils with ASD, attend Autism training at least every 3 years. 
 

 

 

 

 

https://www.hannahmoreandgrove.co.uk/page/?title=Universal+Provision&pid=365
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How do you involve my child? 
Pupils are encouraged to talk about their learning and future outcomes particularly their targets. 
Pupils are involved in reviewing their personalised, SMART targets set in their WISP (Whiteoak 
Individual Support Plan). Opportunities to talk about what works well for them and what could  
be even better – “One Page Profiles” are produced for specific pupils and also incorporate 
parental views and contributions. These profiles enable staff to have a “picture” of the needs 
associated with a pupil and ensure that transitions run as smoothly as possible. 
 

How will I know about my child’s progress?  
At the Whiteoak Academies we have a wide range of ways of communicating with parents. 
Just a few of the opportunities would be:  
 Discussions with class teachers 
 Open classes  
 Parents’ evening consultations 
 Annual reports  
 Discussions with SENCO and/or Head Teacher  
 Home / School Link Books  
 Annual review meetings for pupils with EHCPs. 
 Multi-agency review meetings  
 WISP review meetings (If your child is on the SEN register, their class teacher will set 

personalised targets; a WISP, which are regularly informally monitored by the class 
teacher and then formally reviewed in Terms 1, 3 and 5, by the class teacher as well as 
being monitored by the SENCO. The current class teacher will set new targets in Term 6 
that will transition with the pupil to their new Year Group and are reviewed in Term 1. 
The targets set are SMART - Specific, Measurable, Achievable, Realistic, Time scaled). 

 

How will my child be included in the school curriculum?  
All children are included and considered in all areas of the curriculum, through adaptation of 
tasks and where appropriate the use of physical aids, scaffolds and resources aimed at 
improving the accessibility for all pupils whatever their needs. We aim to include all children on 
school trips, making alternative provision, where necessary, to enable this to happen 
successfully. Risk assessments are carried out prior to any off site activity ensuring everyone’s 
health & safety is considered.  Where your child is supported by a higher ratio of adult support, 
they will continue to have this support whilst out of school on a trip or working outside the 
classroom, however safety is our main priority and even more additional adult support may be 
required.  All necessary resources and medical equipment will be taken on the trip and staff 
trained accordingly.    
 

How accessible are the Whiteoak Academies to pupils with SEND?  
Our schools are accessible for anyone with physical difficulties or disabilities.  We are 

wheelchair accessible with ramps providing access to buildings and disabled toilets are easily 

accessible.  Specialist equipment can be adapted or purchased for individual pupils if required. 

We liaise with EMAS (Ethnic Minority Achievement Service) and SSE (Support Services for 

Education—Somerset County Council) who assist us in supporting our families with SEND and / 
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or with English as an additional language.   Our Accessibility Plan is available on our website and 

contains further detail and information. 

 

 How will The Whiteoak Academies support my child’s transitions to their 

schools or moving on to a new setting?  
Pupils with additional needs have an enhanced transition programme when transferring 
between settings or Year Groups. This can be discussed with your child’s class teacher and/or 
the SENCO.   We would encourage all new children to visit the school prior to starting when  
they will meet their new class teacher and to be shown around the school.  When children are  
preparing to leave us for a new school, typically to go to Secondary education, we arrange  
additional visits and a planned programme of “Enhanced Transition.” We liaise closely with  
staff when receiving and transferring children to different schools ensuring all relevant 
paperwork is passed on, in-line with GDPR, and that all needs are discussed and understood.  
 

 
 

 

 

 

 

 

 

 

 

 

 
 

What support will there be for my child’s overall wellbeing?  
Our PSHE curriculum promotes all pupils to develop a healthy social and emotional wellbeing as 

well as appreciating diversity. We follow the LSP recommended “JIGSAW” published scheme of 

work.  For some pupils there are opportunities for enhanced learning to further develop their 

social and emotional skills.  Individual pupils can talk with a trained mentor about any concerns 

or anxieties. Specific plans will be put into place for pupils experiencing difficulties with 

behaviour and those needing medical support or intimate care. We have two trained Senior 

Mental Health Leads – Mrs Rachel McClive and Miss Caitlin Wring, and we have children’s 

mental health as a priority within our staff training and development.  If you require further 

information, support or guidance, this can be found on our school website or by contacting the 

relevant agencies: 
 

 SHOUT - text ‘Shout’ to 85258 for 24/7 crisis text support 

 Childline - under 19s can call 0800 1111 for free, confidential support 

 Kooth  - go to  Kooth.com 

 The Mix - call 0808 808 4994 for free – lines are open from 11am to 11pm every day or go 

to www.themix.org.uk  

 

https://www.hannahmoreandgrove.co.uk/page/?title=Mental+Health+and+Wellbeing&pid=135
https://www.kooth.com/
https://www.themix.org.uk/
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How are resources allocated and matched to pupils’ SEND needs?  
The SENCO, Senior Leadership Team and class teachers meet regularly to discuss, review and 

deploy staff and resources as appropriate to best meet the needs of the pupils.  All support and 

additional resources are allocated on a needs basis and each pupil will be considered 

individually so that a personalised programme can be provided.  

Some pupils have a very high level of need and may require additional adult support.  This is 

usually provided with the additional financial support from “Top-Up Funding”.  This additional 

funding is provided by the Local Authority and to receive Top Up Funding a pupil must have and 

Education Health and Care Plan (EHCP.) 

 

Who can I contact if I have concerns about my child or would like to make a 

complaint?  
1. Your first point of contact should be your child’s class teacher. 

2. Make an appointment with Mrs Abby Murray (SENCO) she can be contacted on 

School@hannahmoreandgrove.co.uk or by telephone on 01275 851127.  

3. Make an appointment with Mrs Victoria Reyes, our Executive Head Teacher, to discuss your 

concerns.    

4. Refer to our Trust complaints policy on our school website. 

4. Refer to North Somerset Local Offer.   
 

Who should I contact if I am hoping to send my child to The Whiteoak 

Academies?  
Contact the school office (01275 851127) to arrange to meet the Executive Head teacher Mrs 

Victoria Reyes or the SENCO Mrs Abby Murray.  We would love to welcome you for a tour of 

our family of schools so that you can see our school “in action!”  
 

Who can I contact for additional support?  
 SEND and YOU (Formerly Supportive Parents)  

 North Somerset’s Local Offer for Special Educational Needs and Disability.  

 Contact a family - For families with disabled children. Access to over 170 languages 
 

Where can I find additional information relevant to The Whiteoak Academies? 
You can read our school policies on relevant issues and find out more information from our 
website.  Some of the most relevant policies include:   

 LSP Special Educational Needs policy 

 Supporting pupils with medical needs 

 Accessibility Policy (Plan)  

https://www.lsp.org.uk/attachments/download.asp?file=609&type=pdf
https://nsod.n-somerset.gov.uk/kb5/northsomerset/directory/localoffer.page?localofferchannel=0
https://www.sendandyou.org.uk/
https://nsod.n-somerset.gov.uk/kb5/northsomerset/directory/localoffer.page?localofferchannel=0
https://contact.org.uk/

